TSY PRESS RELEASE

Total System Services, Inc.

One TSYS Way +1.706.649.2307
Post Office Box 2567 +1.706.649.5740
Columbus GA 31902-2567 Www.tsys.com

For immediate release:

Contacts:

Peggy Bekavac Olson Cyle Mims Shawn Roberts

TSYS Acquiring Solutions TSYS TSYS

Vice President, Marketing Media Relations Investor Relations
+1.480.333.7462 +1.706.644.3110 +1.706.644.6081
polson@tsys.com cylemims@tsys.com shawnroberts@tsys.com

2009 ETA Annual Meeting to Feature Four TSYS Executives

Tempe, Ariz., April 14, 2009 — TSYS Acquiring Solutions® will feature four TSYS executives at
the 2009 Electronic Transactions Association (ETA) Annual Meeting and Expo, the premier event
for the acquiring industry.

Heather Buffington, director of product management for TSYS'’ Prepaid Services division,
will moderate the “How to Turn Value-Added Prepaid Sales into a Lucrative Profit Channel” panel
on Wednesday, April 22.

Victoria Strayer, senior director, TSYS Enterprise Business Compliance, will moderate the
“Comply with PCI: Visa and MasterCard Initiatives” and “PCI-SCC — A Standard for Today...and
Tomorrow” sessions. Both are scheduled for Wednesday, April 22.

Strayer will also speak at the session titled, “Compliance as a Revenue Stream —
Creating Business Opportunities.” Peggy Olson, vice president of Marketing for TSYS Acquiring
Solutions, will moderate the panel, which will take place on Thursday, April 23.

Dr. Safwan Shah, president of Infonox, a TSYS company, will speak at the session titled
“Cashless Vending/Self Service — How Thinking in the Box Might be the New Strategic Revenue
Driver” on Thursday April 23.

The ETA Annual Meeting and Expo will be held April 21-23, 2009, at the Mandalay Bay
Resort & Casino in Las Vegas, Nevada. More information about the 2009 ETA Annual Meeting &
Expo can be found at www.electran.org.

About TSYS Acquiring Solutions

TSYS Acquiring Solutions is the pre-eminent supplier of acquiring solutions, related
systems and integrated support services to the acquiring industry and its customers. TSYS
Acquiring Solutions delivers comprehensive solutions and support that securely and reliably
process billions of credit and debit transactions every year. From authorization and capture
services to the clearing and settling of merchant transactions, critical customer support functions
and information management services, TSYS Acquiring Solutions helps acquirers effectively
manage and grow their merchant portfolios. TSYS Acquiring Solutions is a wholly owned TSYS®
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(NYSE: TSS) subsidiary. Additional information about TSYS Acquiring Solutions can be found at
www.tsysacquiring.com, or by calling our sales hotline at 480.333.7799 or e-mailing acg-
sales@tsys.com.

TSYS® and TSYS Acquiring Solutions® are registered trademarks of Total System Service, Inc. Other marks are trademarks or
registered trademarks of their respective owner.
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