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TSYS Offers Innovative Payment Solutions  
to Healthcare Providers and Retailers 

 
Tempe, Ariz., March 26, 2009 — TSYS Acquiring Solutions today announced partnership 
agreements with mPay Gateway™ and Nova Libra to provide point-of-sale payment solutions that 
meet the needs of healthcare providers and their patients, as well as pharmacies and drug stores.  

 Medical providers experience a substantial financial burden from outstanding patient 
receivables and related collection expenses. With mPay Gateway’s point-of-sale solution, 
providers are able to calculate the patient portion of the service fees before a patient leaves the 
doctors’ office, beginning the collection process immediately. This seamless process helps avoid 
expensive collection fees or having to write off patient accounts as uncollectable, while providing 
greater patient payment clarity. 

 “Our physician practice customers have seen a 50 percent reduction in outstanding 
accounts receivables using the mPay Gateway solution,” said Brian K. Beutner, chief executive 
officer, mPay Gateway. “They appreciate the service and confidence that comes from having the 
power of TSYS behind their transactions.” 

 Effective June 30, 2009, an Internal Revenue Services (IRS) mandate prohibits Flexible 
Spending Account (FSA) and Health Reimbursement Arrangement (HRA) debit cards from being 
accepted at most drug store and pharmacy retail locations without an Inventory Information 
Approval System (IIAS). An IIAS identifies eligible healthcare FSA/HRA purchases by comparing 
inventory control information such as UPC or SKU numbers against an IRS-established 
acceptable list. TSYS Acquiring Solutions, in partnership with Nova Libra, now provides a 
comprehensive IIAS solution with auto-substantiation purchase item eligibility.1 Building on the 
popular Microsoft Dynamics Retail Management System® (RMS) software, pharmacies and drug 
stores have the tools necessary to ensure IRS compliance, while combining card processing, 
inventory, staff scheduling and financial management activities into one PC device.  

 “We’re excited to combine Nova Libra’s experience in the pharmacy market with TSYS’ 
experience in payments to provide a leading IIAS solution,” said Tom Greenhaw, chief executive 
officer, Nova Libra. 
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 “Today’s environment creates challenges and opportunities for healthcare providers,” said 
Robert J. Philbin, president, TSYS Acquiring Solutions. “We are strategically positioned to deliver 
market-leading, innovative solutions that enable the healthcare industry to comply with 
government regulations, improve efficiencies, enhance business processes and reduce 
expenses.” 
1TSYS is a founding member of the Special Interest Group for IIAS Standards (SIGIS), formed in 2007 to enable real-time, auto-
substantiation for eligible medical items purchased with a FSA/HRA payment card. 

 

About TSYS Acquiring Solutions  
TSYS Acquiring Solutions is the pre-eminent supplier of acquiring solutions, related 

systems and integrated support services to the acquiring industry and its customers. TSYS 
Acquiring Solutions delivers comprehensive solutions and support that securely and reliably 
process billions of credit and debit transactions every year. From authorization and capture 
services to the clearing and settling of merchant transactions, critical customer support functions 
and information management services, TSYS Acquiring Solutions helps acquirers effectively 
manage and grow their merchant portfolios. TSYS Acquiring Solutions is a wholly owned TSYS® 

(NYSE: TSS) subsidiary. Additional information about TSYS Acquiring Solutions can be found at 
www.tsysacquiring.com, or by calling our sales hotline at 480.333.7799 or e-mailing acq-
sales@tsys.com.  

 

About mPay Gateway  
 mPay Gateway develops financial technology products and services to support health 
care’s complex and unique payment environment. mPay Gateway empowers health care 
providers with a single source payment solution that enables collections from patients, regardless 
of the patient’s third party payer affiliation. For more information please visit 
www.mpaygateway.com. 

 
About Nova Libra 
Nova Libra specializes in the maintenance and distribution of product information. Our 

staff of Microsoft certified programmers combines years of experience with creativity in a highly 
productive environment. We have a commitment to customer service and quality that has been 
fully satisfying our Fortune 500 clients since 1998. Our healthcare division has been on the 
leading edge of the industry, helping our customers thrive in a tough competitive and regulatory 
environment. With an array of services ranging from product distribution to retail Point-of-Sale, 
Nova Libra can provide a number of solutions that can help your business succeed. 
(www.novalibra.com) 
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