
TSYS® is committed to delivering innovative payment applications 
to advance its mission to move any payment form, anywhere, over 
any network, through any payment device.

Powerful Point-of-Sale Solution
TSYS CounterPASS is a robust, PC-based, 
point-of-sale application that is ideal for 
retailers interested in a payment processing 
solution with more payment types, security 
and functionality than typically available with 
traditional, countertop terminals. This intuitive, 

multi-function, hosted 
payment solution rides 
the TransIT™ rails and 
seamlessly integrates 
with TSYS processing to 
provide your merchants 
with the next generation 

in payment solutions along with best-in-class 
support services.

CounterPASS is a thin-client software 
application with advantages that include:

• Seamless compliance and software updates

• Sensitive data storage in a PCI-compliant 
data center

• 24/7 TSYS support professionals with 
remote system monitoring

Payment Acceptance
CounterPASS effi ciently processes traditional 
payment forms like credit, debit and recurring 
payments. Additional payment applications like 
gift cards, check cashing, money orders and 
transfers, remote deposit capture, and bill pay 
can be easily and seamlessly integrated as they 
become available to meet merchant needs and 
capture incremental revenue.

By offering CounterPASS, the next generation in 
payment processing solutions, you can position 
your business for unprecedented opportunities 
and enhanced merchant relationships.
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TSYS CounterPASSSM

The Next Generation in PC Point-of-Sale Solutions

any payment, from anywhere, at any time, through any medium

CounterPASS is one in a series of 
payment applications offered by TSYS 

as part of its n>genuity in action: 
n>genSM initiative for innovation. It is 

made possible by leveraging the 
power of Infonox® technologies.



Value for You
• Expand sales opportunities, creating a competitive edge for 

merchant acquisition

• Realize rapid merchant boarding and deployment for faster 
revenue opportunities

• Improve merchant loyalty, satisfaction and retention

• Generate new recurring revenue streams through monthly 
fees and by offering additional payment forms

• Confi gure to acquirer brand look and feel

• Fully integrated with TSYS merchant statements and billing

• TSYS Class A approved

• Receive 24/7 TSYS Contact Center support

Value for Your Merchants
• Interactive and easy-to-use with intuitive icons and 

point-and-click menus

• Fast transactions improve consumer checkout times

• One device for multiple business functions provides 
convenience, saves money and frees valuable counter space

• Dashboard reports provide real-time access to transaction 
activity, daily sales reports and more

• Supports V-Code and AVS

• Seamless application and compliance updates

• Level III transaction processing

• Customer database
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TSYS CounterPASS Payment Selection Screen TSYS CounterPASS Transaction Input Screen
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africa
+27 21 5566392 +7 495 287 3800 

commonwealth of 
independent states

+91 120 4191000 

india & 
south asia

+603 2173 6800
asia-pacific

+44 (0) 1904 562000
europe

+1.706.649.2307

north & central america,
mexico & the caribbean south america

+55.11.5501.2081
middle east 
+971 (4) 391 2823 

japan
+81 3 6418 3420 

TO LEARN MORE

contact us at +1.480.333.7799 or acq-sales@tsys.com
www.tsysacquiring.com 
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